
Get 
started

with Herts Digital



You should aim to complete this 
checklist within the first four weeks 
of your first Semester at Herts. You 
will be introduced to many of these 
digital tools through your work on 
your programme of study.

You can also find resources and details of help to enable 
you to complete this checklist in the Digital Skills unit 
of the Library SkillUP module, or search on Ask Herts or 
via the Herts mobile app with an appropriate keyword, 
for example timetable, eduroam or Office 365.

Digital Skills on Herts Academic Skills

Ask Herts

Herts Mobile

Interactive
Use this checklist to get to grips 
with the key digital tools and 
platforms you will use at Herts. 
Download this document, check 
the boxes, and don’t forget to 
hit ‘Save’. Be sure to save this 
checklist, so that you can find 
and use it again in the future.
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http://go.herts.ac.uk/has-digital
https://ask.herts.ac.uk/
http://mobile.herts.ac.uk


I have set-up eduroam on my devices to be able to use free campus Wi-Fi.

I can log-in to Herts systems using my University log-in and password and I know how to 
manage my multi-factor authentication settings and devices.

I can access my module sites from StudyNet on the desktop or from the Canvas Student App.

I can access my timetable from StudyNet.

I can use Ask Herts via the desktop or Herts Mobile App.

I can set up my Canvas notifications to receive alerts about activity on my module sites.

I can communicate with my tutors and other students via Canvas inbox.

I can access a PC, Mac or laptop on campus if I need it.

I can print items on campus if I need to.

I can add credit to my printing account. 

I can contact Helpdesk with appropriate information to enable them to assist me with an 
issue.

I can use Ivanti to access relevant on campus services when off campus or VPN is required 
for access.

I can take appropriate steps to keep my university log-in and personal information safe online.

I can access Microsoft applications in Microsoft 365 to support my studies.

I can access Teams to meet online with my tutors or other students, if necessary.

I can access Google Workspace for Education to support my studies.

I can access the specialist software I need for my course on campus or remotely.

I can access information to stay informed about the university policy on use of Artificial 
Intelligence (AI) tools as part of my studies.

I have completed the Studying at Herts and the use of AI course.

I can access the Reading list on my module sites.

I can access the Online Library (including my library account) via StudyNet.

I can search the Online Library to find and save resources that are useful to me.

I am aware of the Student Digital Skills Development Journey and the Student Technology 
Mentor service.

I can access in person services and self-guided digital skills development resources in the 
Digital Skills unit on the Herts Academic Skills site.

I can access My Learning Dashboard to view my academic progress and engagement.

Get started with Herts Digital 3

https://ask.herts.ac.uk/set-up-eduroam-wireless#eduroam
https://ask.herts.ac.uk/your-university-login-account
https://ask.herts.ac.uk/your-password
https://ask.herts.ac.uk/multifactor-authentication-mfa
http://studynet.herts.ac.uk
https://community.instructure.com/en/kb/articles/662784-what-is-the-canvas-app
https://ask.herts.ac.uk/timetables
https://ask.herts.ac.uk/
http://mobile.herts.ac.uk
https://community.canvaslms.com/t5/Student-Guide/How-do-I-manage-notifications-for-a-single-course-as-a-student/ta-p/430
https://community.canvaslms.com/t5/Student-Guide/How-do-I-use-the-Inbox-as-a-student/ta-p/532
https://ask.herts.ac.uk/using-computers-in-the-learning-resources-centres
https://ask.herts.ac.uk/printing-on-campus
https://ask.herts.ac.uk/printing-on-campus#Credit_your_print_and_copy_account
https://ask.herts.ac.uk/helpdesk
https://ask.herts.ac.uk/vpn-virtual-private-network-and-pulse-secure
https://ask.herts.ac.uk/fraudulent-emails-spam-and-phishing-attacks
https://ask.herts.ac.uk/microsoft-office-365
https://ask.herts.ac.uk/using-zoom-and-teams-for-online-learning-and-meetings
https://ask.herts.ac.uk/google-workspace
https://ask.herts.ac.uk/software-availability-at-uh#Specialist_software_in_LRCs
https://ask.herts.ac.uk/ai-tools
https://ask.herts.ac.uk/ai-tools
https://herts.instructure.com/courses/109900/pages/studying-at-herts-and-the-use-of-ai-course?module_item_id=5743100
https://www.youtube.com/watch?v=ZL1wmNAkG7s&t=5s
https://www.youtube.com/watch?v=JftVD94mkks&list=PLf_xxPPV8xwpqIdeUA6HPpkx5gp3cA-Ej&index=8
https://ask.herts.ac.uk/how-to-find-books-in-library-search
http://ask.herts.ac.uk/digital-skills
https://ask.herts.ac.uk/digital-skills#Student_Technology_Mentors
https://ask.herts.ac.uk/digital-skills#Student_Technology_Mentors
http://go.herts.ac.uk/has-digital
https://ask.herts.ac.uk/my-learning-dashboard
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