
  
 

STUDENT COMPLAINTS 

 
This flow chart gives an overview of the main stages of the process. All students 

involved in the process should read the relevant section of the University Policy and 

Regulation (UPR) indicated in each box. 

 
The full document is available at: SA16-Student-and-Applicant-Complaints.pdf 

 
 
 

 
 
 

 
 

 
 
 

 

 

Cause for complaint. 
 

UPR SA16 section 6.1.1 

If a local procedure exists 

it should be used. 

UPR SA16 6.1.1 ii 

Make an informal approach. 

UPR SA16 section 6.2.4 

If informal complaint not successful, formal complaint submitted to the 

Dean of School (academic complaints) or 

Head of the Strategic Business Unit (SBU) (non-academic complaints) 
 

UPR SA16 section 6.2.5 but also note sections 4 and 6.2.3 

Complaint not resolved. Request a review by the Vice-Chancellor. 
 

UPR SA16 sections 6.2.6, 6.3, 6.3.1 - 6.3.6 (especially 6.2.6) 

Request unsuccessful. Internal procedures complete, consider 

further representation. 

UPR SA16 sections 8.1 and 8.2 
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